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As the Chief Executive 
Officer of 
PowerSchool, I lead 
our teams to ensure 
PowerSchool is 
consistently producing 
award-winning, unified 

education technology solutions that make a 
lasting impact on the future of K-12 
education. My lifelong commitment has 
been to harness the power of technology to 
transform lives and unlock student 
potential. 

Hardeep Gulati, CEO 

As your Account Owner and dedicated 
contact, I have been 
actively involved in 
providing direction 
and input to ensure 
our response best 
aligns with your 
objectives and goals. I 
will be with you every 
step of the way on this journey. Please 
reach out if you have any questions. I can 
be reached at 
Catherine.lawless@powerschool.com or 
(859) 619-3920. 

Catherine Lawless, Account Owner

 

 

 

 

 

PowerSchool's entire response is subject to the Statement of Understanding included in appendix A. 
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Executive Summary 
 

RE: RFP 23-73611 IEP-ILP Management System 

Dear Mr. Cohen, 

PowerSchool is pleased to respond to the Indiana Department of Education’s (IDOE) Request for 

Proposal (RFP) for a IEP-ILP management system. We recognize this is an important project to increase 

student equity and success throughout Indiana. To exceed your requirements, PowerSchool proposes 

the PowerSchool Special Programs solution, which provides a comprehensive, secure platform to 

information, forms, workflows, and reports vital to supporting the needs of Indiana students.  

The RFP states that IDOE seeks a cloud-based SaaS solution that “supports students with disabilities and 

English learners,” along with being “proven, comprehensive, and fully developed including all features 

and functionalities required by federal and state statute.” PowerSchool Special Programs solution will 

help educators better serve students with special needs by improving communication and accessibility 

through an intuitive platform. Indiana educators will efficiently meet compliance requirements with a 

secure, configurable special programs management product.  

Founded more than 25 years ago, PowerSchool currently supports over 45 million students and 15,000 

school and district organizations across the nation and in more than 90 countries around the world. 

Specifically, PowerSchool has a well-established partnership with Indiana Department of Education, as 

we provide support for your data management and analytics needs through Unified Insights. 

Additionally, we have established partnerships with 180+ School Corporations in Indiana, along with 

more than 200 Indiana education agencies that rely on PowerSchool SIS and other PowerSchool 

solutions. 

PowerSchool is committed to strengthening our current partnership with Indiana Department of 

Education, along with extending support to the 2,000 schools benefiting from this vital initiative. We 

recognize the significant expanse of this project, and, as such, we will be partnering with Resultant to 

provide guidance and support during deployment of PowerSchool Special Programs. With our combined 

efforts with Resultant’s team members, who are well-experienced with IDOE initiatives and goals, we 

are confident in the success IDOE will realize through this project well into the future. The following 

pages of our Executive Summary describe our solution to meet IDOE requirements. 

January 24, 2023   
PowerSchool Group LLC  
150 Parkshore Drive 
Folsom, CA 95630 
www.powerschool.com 

Robert Cohen, Specialist, Account Management 
Indiana Department of Administration 
402 W. Washington St., Room W468 
Indianapolis, IN 46204 
 

 

http://www.powerschool.com/
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Summary of Ability and Desire to Supply the 
Required Products or Services 

Meeting the Goals of IDOE 
Indiana Department of Education (IDOE) prioritizes “knowledge and skill development across all grade 

levels,” as clearly represented in the intent to partner with an experienced vendor that can supply a 

proven, comprehensive, and fully developed federally and state compliant IEP/ILP management system 

to service educators and students throughout Indiana. PowerSchool is committed to expanding our 

successful partnership with IDOE and Indiana districts through PowerSchool Special Programs, which 

will support IDOE’s Guiding Principles, as aligned with benefits of our proposed solution highlighted 

below. 

PowerSchool Special Programs helps make sure 

every student in Indiana is receiving equitable 

learning opportunities, no matter their situation. 

The English Language Learner module provides 

guided documents and language translation of 

forms—giving everyone access to the most up to 

date information about a student. 

PowerSchool Special Programs is a web-based 

solution that provides parents and guardians 

access their student’s documentation through a 

parent portal--no matter where they are and 

regardless of reading level and/or language 

preference. The included language-translation tool 

converts document templates and data entered 

into them. 

PowerSchool Special Programs empowers parents 

and teachers to be well-informed and effective 

advocates for students. Embedded workflows help 

track student progress and prevent lapses in 

attention to their unique needs. Obtain secure 

signatures with native digital signature capabilities 

and PowerSchool software protection. 

PowerSchool Special Programs includes the 

flexibility to address unique challenges that can be 

solved by collecting specific data. Add new content 

or edit existing content in any form to help collect 

the data you need to make well-informed decisions 

about every student. 

Champions of Educators: Our 
educators are critical partners 
in our students’ education 
journeys, and we will prioritize 
supporting them and elevating 
our profession. 

Inclusive and Collaborative: We 
are committed to activating 
communities by engaging 
partners throughout the state. 

Student-Centered: To have the 
most positive impact on student 
learning, we will keep students 
top of mind and make every 
decision based on the needs of 
individual learners. 

Data- and Results-Driven: We will 
rely on data and results to shape 
innovative solutions, guide 
decision-making, drive student 
learning, and measure the 
impact of public policy. 
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PowerSchool Special Programs will help IDOE 

report on any data element and create and share 

real-time reports on accommodations, programs 

and services, compliance timelines, caseloads, and 

more. Alerts and notifications can be sent directly 

to stakeholders. 

PowerSchool Special Programs is specifically 

designed to address the unique and ever-changing 

challenges faced by educators. We listen to our 

customers represented throughout the United 

States and adapt our solution to meet their needs, 

which includes reporting requirements, workflows, 

and more. 

PowerSchool Special Programs Solution 
PowerSchool has thoroughly reviewed the requirements of the RFP and is proposing PowerSchool 

Special Programs, a SaaS solution hosted by PowerSchool. Our Special Programs solution includes the 

modules and features described below. 

• English Language Learners (ELL): Make the process easier for English language learners and their 

families with guided documents and language translation of forms. 

• Digital Signature: Simplify the process of obtaining secure signatures with native digital signature 

capabilities and PowerSchool software protection. Watch the following video for a hands-on look: 

https://bit.ly/3ZxVMTq 

• State/Regional Module: Provides new state-level functionality to easily interact with aggregated 

state-level information and drill-down into each LEA 

• Special Education Case Management: One convenient place for pre-referral, eligibility, IEP 

development, service documentation, state reporting, and data collection for Medicaid billing. 

Watch the following video for a hands-on look: https://bit.ly/3H1HvXI 

• Service Capture: Export pre-built service reports and send to your preferred Medicaid billing service 

for convenient, faster service 

• Stepwell (optional): Simplify collaboration and eliminate manual processes within and across 

District workgroups and teams by providing access to all data in one place. 

• Section 504 (optional): Document and track student service plan delivery with automated alerts for 

504 eligibility and case monitoring. For more information, watch the following video: 

https://bit.ly/3X8MOdt 

For an overview look of our proposed solution, watch the following video: https://bit.ly/3ZAAZ1A 

Transparent and Trustworthy: 
We will make accurate data 
readily available to ensure 
public understanding. 

Future-Focused: Since our rapidly 
changing economy will require 
continuous education for a growing 
number of Hoosiers, we will encourage 
increased innovation within our 
education to workforce continuum to 
meet the needs of an uncertain future 
economy. 



Indiana Department of Education 
 RFP 23-73611 IEP-ILP Management System 

5 
 

Signature of Authorized Representative 
Philip Radmilovic, VP Treasurer, is authorized to represent and certify that the information offered in the 

proposal meets all general conditions, subject to our Statement of Understanding (see appendix A). 

Philip Radmilovic 

VP Treasurer 

Respondent Notification 
As a next step, you can reach out to your dedicated contact, Catherine Lawless, at 

Catherine.lawless@powerschool.com.  

Secretary of State 
PowerSchool has an “active” status with Office of the Indiana Secretary of State. Our Business ID is 

2015081000307. 
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Appendices  
In this section, we have provided the following documents: 

• Appendix A: Statement of Understanding 
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Appendix A: Statement of Understanding 
STATEMENT OF UNDERSTANDING 

PowerSchool Group LLC (“PowerSchool”) welcomes the opportunity to respond to this Request for 
Proposal/Information dated January 27, 2023 entitled RFP 23-73611 IEP-ILP Management System (“Customer 
RFP”). PowerSchool’s responses to the Customer RFP have been prepared in accordance with PowerSchool’s 
understanding of the requirements of Indiana Department of Education (“Customer”) based on the information 
provided in the Customer RFP.  
 
This proposal contains confidential information of PowerSchool. Such information is not generally available 
to the public and disclosure would cause substantial harm to PowerSchool. In consideration of receipt of 
this response document, Customer agrees not to reproduce or make this information available in any 
manner to persons outside the group directly responsible for the evaluation of its contents or as otherwise 
required and/or allowed by law. 
All information contained in this proposal represents PowerSchool’s best estimates. PowerSchool submits this 
proposal based on the understanding and condition that the Customer and PowerSchool will have the opportunity 
to mutually discuss, clarify, and agree upon the specific scope of services, deliverables, pricing, schedules, 
responsibilities allocation, assumptions, and definitive contract terms (including legal terms and conditions) 
applicable to the services described in this RFP prior to finalizing the agreement between the parties.  
 

In relation to the terms set out in the Customer RFP (including, without limitation, any terms, warranties and 

policies set out in Attachments B1, B2, and B3 of the Customer RFP as well as any terms, provisions, 

conditions, or clauses identified as “mandatory” in the Customer RFP), PowerSchool has confirmed 

compliance as required by the terms of the Customer RFP. Any such assent is, for the avoidance of doubt, 

subject at all times to this Statement of Understanding and the PowerSchool Main Services Agreement. 
 

PowerSchool is providing unique software products and services to the Customer, and as such, PowerSchool 
proposes that any resulting agreement entered into for said products and services should be governed by the 
terms and conditions of PowerSchool’s Main Services Agreement (the “PowerSchool Agreement”) which is 
included in this response to the Customer RFP and can also be found at here: 

https://www.powerschool.com/MSA_Feb2022/ as well as with any accompanying schedules and policies 

applicable to the offering under which PowerSchool proposes to do business with Customer if awarded this 
contract. Except as otherwise expressly provided in a final, definitive written agreement by and between the 
parties, any other terms or conditions, whether express or implied, including, without limitation to, the terms and 
conditions provided in the Customer RFP, PowerSchool’s response thereto, or any other written or oral 
communications, are specifically rejected by PowerSchool. PowerSchool’s preferred Data Privacy Agreement is 
included in this Response to Customer RFP as Exhibit C to the PowerSchool Agreement. Additionally, PowerSchool 
is a signatory of the Student Privacy Pledge. 
 
As Customer and PowerSchool have an existing contractual relationship, PowerSchool is confident that a similar 
agreement can be reached between the parties with limited additional negotiations and proposes any agreement 
resulting from Customer RFP be based on the existing terms between the parties. PowerSchool has every 
confidence that in the instant case, in the event negotiation is necessary, all terms and conditions can be quickly 
negotiated to the satisfaction of both parties. 
 
PowerSchool proposes that Customer consider that because the PowerSchool Agreement has been 
drafted specifically for use with PowerSchool products and services, it is better suited to operate as the 
Customer’s agreement with PowerSchool, rather than the Customer’s standard agreement. PowerSchool 
is willing to negotiate modifications and/or additions (either from Customer’s RFP or to address any other 
Customer concerns) to its standard agreement(s) and any schedules and policies, after discussions and 
negotiation with Customer. 

https://www.powerschool.com/MSA_Feb2022/
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In addition to the PowerSchool Agreement, and without limiting its right to negotiate other provisions to 
which PowerSchool takes exception, PowerSchool specifically addresses the following terms: 
PowerSchool proposes limiting the indemnification to the extent that losses and/or damages incurred by 
the Customer are caused by a claim that PowerSchool has infringed upon the intellectual property of 
another in providing PowerSchool’s products or services to the Customer, as this is typically the primary 
concern for most of PowerSchool’s customers utilizing PowerSchool's products and services. Additionally, 
the PowerSchool Agreement more fully sets forth PowerSchool’s proposed Limitation of Liability and 
Indemnification terms. 
PowerSchool reserves the right to recover losses resulting from any delay, amendment, modification, 
breach, and/or termination of the Agreement by the Customer, and as such, Customer may not be subject 
to a provision that limits Customer’s ultimate liability under the Agreement. 
PowerSchool has an extensive set of security controls aligned to our ISO 27001:2013 compliance to 
prevent unauthorized intrusion attempts and unauthorized access to the infrastructure under the direct 
control of PowerSchool, which includes the PowerSchool Hosting environment. PowerSchool also has a 
dedicated Security Operations Center (SOC) that provides 24x7 monitoring of security operations and 
incidents. PowerSchool is a publicly traded company, and as such, any material security incidents are 
disclosed as part of our filing with the U.S. Securities and Exchange Commission (SEC). 
PowerSchool’s security compliance is assessed by independent third-party auditors. Upon Customer 
agreeing to an NDA, PowerSchool shall provide access to information regarding PowerSchool’s ISO 
27001:2103 certification and SOC II Reports. To the extent that PowerSchool discontinues a third-party 
audit, PowerSchool will adopt or maintain an equivalent industry-recognized security standard. Please note 
that PowerSchool does not permit Customer security audits. Please note that PowerSchool does not permit 
inspection of its facilities and/or data centers in connection with Customer RFP or applicable agreement(s) 
resulting from Customer RFP. 
PowerSchool incorporates levels of quality control in software design that are in accordance with good 
industry practice. Please refer to the PowerSchool Main Services Agreement for information regarding the 
obligations, rights, and remedies of the parties with respect to the software and services proposed by 
PowerSchool and the performance of PowerSchool’s obligations. 
The dates on which the proposed services will be completed depend, in part, upon completion of certain 
tasks by Customer’s employees and the cooperation of Customer and its employees with PowerSchool in 
the tasks to be performed by PowerSchool in order to successfully complete the services. Given that such 
variables are beyond PowerSchool’s control, PowerSchool cannot guarantee a date for completion of the 
services. 
PowerSchool does not typically agree to cooperative purchasing options, the disclosure of the pricing of 
any other customer, and/or guarantee a pricing model that will equate to any other PowerSchool customer. 
PowerSchool’s products and services are based on a model that works best when utilized throughout the 
entire year, and as a result, PowerSchool does not agree to allow the Customer to terminate this 
agreement for any reason/at any time. PowerSchool agrees to allow Customer to terminate the 
agreement for non-appropriation of funds at the annual anniversary of its contract effective date, even if 
during a multi-year contract. 
PowerSchool agrees that Customer may terminate any contract for cause and for cause only, but requests 
a 30-day cure period. In addition, remedies for breach shall be subject to the limitation of liability clause and 
other applicable provisions of the PowerSchool Agreement PowerSchool proposes the following alternative 
to Customer’s termination for cause language: 

“Either Party will have the right to terminate this Agreement in whole or in part upon 
providing thirty (30) days’ written notice to the other Party, in the event the other Party 
materially breaches this Agreement and fails to correct such breach within such thirty (30) 
day period; provided that PowerSchool will have the right to terminate this Agreement 
immediately upon providing written notice to Customer if Customer breaches any of its 
obligations under Section 2 (PowerSchool Offering and Restrictions) or Section 4 
(Proprietary Rights) of the PowerSchool Agreement. Customer further acknowledges that, 
as breach of the provisions of Section 4 may result in irreparable injury to PowerSchool, 
PowerSchool will have the right to seek equitable relief against any actual or threatened 
breach thereof, without proving actual damages. In the event the default or breach cannot 
be cured within the thirty (30) days allotted, PowerSchool shall have a reasonable 
opportunity to cure said default or breach.” 
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To the best of PowerSchool’s knowledge or belief as of the date of this submission, PowerSchool is not 
presently debarred, suspended, proposed for debarment, or declared ineligible for the award of contracts 
by any governmental agency or any other applicable agency. For current material information, please refer 
to PowerSchool’s most recent SEC filing(s) available at: https://investors.powerschool.com/financials/sec-
filings/default.aspx. 
From time to time, PowerSchool is involved in disputes, litigation, and other legal actions. On a quarterly 
basis, PowerSchool evaluates developments in its legal matters that could affect the amount of liability that 
has been previously accrued, if any, or result in PowerSchool accruing a liability, and the matters and 
related ranges of possible losses disclosed, and makes adjustments and changes to our disclosures as 
appropriate. Significant judgment is required to determine both the likelihood of (i) loss and (ii) the estimated 
amount of such loss related to such legal matters. Until the final resolution of such legal matters, there may 
be an exposure to loss, and such amounts could be material. For legal proceedings for which there is a 
reasonable possibility of loss (meaning those losses for which the likelihood is more than remote but less 
than probable), PowerSchool has determined it does not have material exposure on an aggregate basis at 
this time. For current material information, please refer to PowerSchool’s most recent SEC filing(s) available 

at: https://investors.powerschool.com/financials/sec-filings/default.aspx. 
Please note, PowerSchool’s customer list, including any termination information, is considered confidential 
information. This policy is based on our desire to respect the privacy and confidentiality of our customers, 
restrictions outlined in our PowerSchool Agreement, as well as applicable state and local laws preventing 
said disclosures. For current material information, please refer to PowerSchool’s most recent SEC filing(s) 
available at: https://investors.powerschool.com/financials/sec-filings/default.aspx.  
PowerSchool reserves the right to assign, transfer, convey, or otherwise dispose of any resulting 
Agreement or its rights, title or interest in the Agreement without the Customer’s prior written consent in the 
event of a sale, merger, acquisition and/or transfer of control of all or substantially all assets related to the 
Agreement to ensure that PowerSchool can comply with any and all potential confidentiality terms and/or 
conditions set forth in said conveyance of PowerSchool. 
PowerSchool requires applicable quote(s) and the PowerSchool Agreement be incorporated into any final 
agreement between PowerSchool and Customer.  

 
PowerSchool conducts criminal background checks of all new employees as part of the hiring process; 
however, PowerSchool products and services are primarily provided remotely, and employees do not 
typically work directly on school sites while performing services. Should the performance of services 
under the Customer RFP require PowerSchool personnel to work directly on school sites, PowerSchool 
requests to discuss Customer’s contractor background verification requirement(s) at that time. 
PowerSchool reserves the right to engage personnel on a contingent/contractor basis and may sometimes 
engage other third parties to provide services to PowerSchool’s customers as subcontractors to 
PowerSchool. In all circumstances where PowerSchool subcontracts services PowerSchool will be 
responsible for such subcontractors. 
The prices proposed are effective for the duration stated in the Quote document included with the 
submission and/or other applicable terms submitted in the response to Customer RFP. PowerSchool 
licenses and/or subscriptions are billed annually in advance. PowerSchool is willing to discuss and review 
a payment schedule that is mutually agreeable at the time of contract negotiation. 
Please note that, as PowerSchool cannot foresee what claims may or may not arise in the future, 
PowerSchool reserves the right to bring claims against the Customer after the conclusion of PowerSchool 
having rendered all services. The above notwithstanding, PowerSchool will agree to waive and release the 
Customer from all claims that might arise from the negligence or breach of contract by the Customer in the 
event that PowerSchool does not initiate said claims within two (2) years after the decommission of the 
Customer subscriptions of any PowerSchool’s licensed products. 
Please note that PowerSchool maintains a comprehensive insurance program and can generally meet the 
listed requirements; however, there may be certain aspects of the insurance clause that would need to be 
negotiated as part of the final contract. For example, PowerSchool’s insurance providers will not agree to 
provide notice of policy cancellations. 
PowerSchool will agree to comply with applicable laws and regulations. To the extent there is a conflict 
between two or more laws, PowerSchool will determine the most appropriate course of action. PowerSchool 
is committed to the principles of equal employment opportunity for all persons and has incorporated such 
commitment into PowerSchool’s corporate policies and daily operations. 

https://investors.powerschool.com/financials/sec-filings/default.aspx
https://investors.powerschool.com/financials/sec-filings/default.aspx
https://investors.powerschool.com/financials/sec-filings/default.aspx
https://investors.powerschool.com/financials/sec-filings/default.aspx
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PowerSchool shall retain all contracts, invoices and statements relating to this agreement for the term 
specified, however, subject to statutory requirements to the contrary, only the customer may review 
contracts, invoices, and statements. 
Please note that it is not PowerSchool’s practice to provide proprietary, trade secret or confidential security 
information regarding its process(es) and/or security measures as part of Customer’s review of contracts, 
invoices and statements. 
Please note that references by PowerSchool to enhancements, improvements, new releases, or other 
functional and/or technical items that are not available in general release as of the date of this proposal 
(“Future Functionality”) are not a commitment to deliver any material, code, or functionality and should 
not be relied upon in making purchasing decisions. The development, release, and timing of any 
PowerSchool feature or functionality described for PowerSchool's products remains at the sole discretion 
of PowerSchool and is subject to change. Accordingly, PowerSchool does not include in its agreements 
with customers any commitments or obligations relating to the development or delivery of specific Future 
Functionality. Future Functionality disclosed here is for information purposes only and may not be 
incorporated into any contract. 
Please note that PowerSchool and its licensors solely and exclusively own all right, title, and interest, 
including all related Intellectual Property Rights, in and to the PowerSchool Product(s), Services, and 
Documentation including any derivative works thereof. If PowerSchool modifies any intellectual property for 
a customer-specific need, or develops any additional materials, methods, processes, concepts or ideas 
with respect to its products in the course of performance of the contract for the Customer, then all intellectual 
property rights in such modifications, materials, methods, processes, concepts or ideas will be owned by 
PowerSchool. This Agreement is not a sale and does not convey to Customer any rights of ownership in or 
related to the PowerSchool Product(s), Services or Documentation, or the Intellectual Property Rights 
owned or licensed by PowerSchool. Customer will not accrue any residual rights to the PowerSchool 
Product(s), including any rights to the Intellectual Property Rights in connection therewith. 

Subject to the terms of the PowerSchool Agreement, PowerSchool will warrant that applicable PowerSchool 

products will operate in substantial conformity with applicable documentation under normal use and 

circumstances. The PowerSchool Agreement includes complete standard warranty terms. PowerSchool 

disclaims any warranties/guarantees not expressly granted in the PowerSchool Agreement and/or the 

resulting agreement by and between PowerSchool and Customer as mutually agreed upon at that time.  
Please note that if the prospective agreement with PowerSchool is terminated prematurely due to a force 
majeure event or other agreed termination right, PowerSchool will be willing, for a fee, to formulate a plan 
for PowerSchool’s provision of transitional services in connection with a disengagement for Customer’s 
benefit. Each party’s contractual obligations to the other regarding disengagement services will be 
expressly set out in the agreement and negotiated in good faith by the parties. However, PowerSchool 
will not provide disengagement services in the event of termination for Customer’s breach or to permit 
any competitor of PowerSchool, in connection with such transition, to have any access to PowerSchool’s 
software or other confidential information. 
 
PowerSchool’s Main Services Agreement and Statement of Understanding, included in this Proposal, set forth PowerSchool’s standard terms and 
conditions. PowerSchool proposes that Customer consider the terms set forth in the Statement of Understanding and Main Services Agreement as 
proposed terms for any applicable agreement(s) pursuant to Customer RFP. Terms in the Customer’s conditions that conflict or are inconsistent with the 
PowerSchool Main Services Agreement are deemed to be exceptions under this Proposal. 
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MAIN SERVICES AGREEMENT 
February 22, 2022 version 

 
The terms and conditions of this Main Services Agreement (with all attached exhibits and referenced documents 
and links, the “Main Services Agreement”), and combined with active Quotes and Statements of Work for 
Professional Services or any other duly executed documents referencing this Main Services Agreement, will 
constitute the “Agreement,” as may be amended from time to time. The Quotes and SOWs may be collectively 
referred to as the “Transaction Documents.”  

 

This Agreement is entered into by and between the applicable PowerSchool Contracting Entity (as defined 
below) (“PowerSchool”) and Customer (as defined below) and governs Customer’s access and use of 
PowerSchool Offering(s) (as defined below). This Agreement is effective and accepted on the earliest of the 
following: (i) the date that the last Party directly signs this Main Services Agreement, (ii) the date that the last 
Party signs the Quote that references this Main Services Agreement, or (iii) the date on which Customer accesses 
the PowerSchool Offering (the “Effective Date”). Each PowerSchool and Customer is individually referred to as a 
“Party” and collectively as the “Parties.” 

 

Any other agreements, proposals, purchase orders, representations or understandings, made verbally or in writing, 
are superseded in their entirety by this Agreement.  

 

Exhibits: Below is a list of exhibits incorporated into this Agreement.  

  

Exhibit A: PowerSchool Support Policy and Service Level Agreement 
https://www.powerschool.com/Exhibit A-Support-Policy-SLA_Feb2022/ 

 

Exhibit B: Professional Services Policy  

https://www.powerschool.com/Exhibit B-Professional-Services-Policy_Feb2022/  

 

Exhibit C: Data Privacy Agreement  

https://www.powerschool.com/Exhibit C-Customer-DPA_Feb2022/ 

 

Exhibit D: Product Specific Terms  

https://www.powerschool.com/Exhibit D-Product-Specific-Terms_Feb2022/ 

 

 
 
 
  

https://www.powerschool.com/Exhibit%20A-Support-Policy-SLA_Feb2022/
https://www.powerschool.com/Exhibit%20B-Professional-Services-Policy_Feb2022/
https://www.powerschool.com/Exhibit%20C-Customer-DPA_Feb2022/
https://www.powerschool.com/Exhibit%20D-Product-Specific-Terms_Feb2022/
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